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b Case Study
\\' Welsh in the Workplace

cere d Cered: Menter laith Ceredigion

Welsh in the Workplace: Borth Family Centre

Borth Family Centre is a charity which offers childcare services. Though they don't offer all services in
Welsh, they are eager to increase their use of the Welsh language where possible. One member of
staff speaks Welsh, and aims to introduce the language to children and parents, but they required
support to translate some of the Centre's written materials.

What service/s did your Welsh language in Business Development Officer provide for
your organisation?

We had specific help with free translation on a job advert which is useful now, but also generic
enough to be re-used in the future.

We also received a free translation service for a poster and a flyer promoting our services, and
some phrases we needed translating on our job application form.

What was your experience of the service?

The service provided was easy, non-judgemental,
and helpful. The Development Officer we
contacted was prompt, clear and concise.

Have you had a positive response to using
the Welsh language where you canin
your organisation?

Using the Welsh language in our public facing advertising as well as using it during our sessions
has resulted in four clear areas of positivity for us:

1) Parents who have been brought up around the Welsh language, but with an English speaking
home background, have been encouraged and gained confidence to start to re-engage with the
language and use it at home with their children.

2) Using Welsh around parents who have moved into the area
starts the conversation about bilingualism and benefits of
learning two languages from an early age.

3) Parents who are first language Welsh or are trying to bring
their children up in a Welsh language environment, feel

» welcome to contribute and attend our sessions.

4) Children who have moved onto the Cylch Meithrin are
familiar with some of the words and songs used there as a
result of having heard them with us. They also return to us in
® holiday sessions happier to engage using Welsh.
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